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Avaya Integrator for Microsoft Outlook
The Avaya Integrator for Microsoft Outlook integrates Microsoft Outlook with Avaya IP Softphone, enabling you to quickly and easily make and log calls from Microsoft Outlook via Avaya IP Softphone. You can make calls from any Microsoft Outlook contact or Journal entry. You can even set Avaya IP Softphone to try to match the caller ID for an incoming call with the telephone numbers in your Microsoft Outlook contacts, giving you the opportunity to know who is calling before you answer the call. If a match is found, the information for that contact is “popped” to the screen. 
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