
Reset User Password - Service Provider 

1. Log in as an Admin to FaxAgent  

2. Go to the Admin tab  

3. Dropdown should say the name of the Company/Tenant that the User belongs to  

4. Select “Manage Users” from the list  

5. Check the box next to the User’s password that needs to be reset  

6. Select “Reset password” and hit the Lightning Bolt of Power!

 
7. Reset the password and confirm  

8. Your Authorization Password is your Admin Login password that you are currently logged in as

 
9. And then select "OK" 

 


